
Supplier Story 1: Register as supplier

1

Story

Me as a Supplier

Would like to Register with Vaillant

In order to • Access sourcing events

• Make business

Result Supplier is registered at Ariba Network and with Vaillant

Registration
Register as supplier

Update supplier master 

data

Respond to Modular 

Questionnaire

tzelenko
Odtlačok



Supplier Story 1: Register as supplier
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Explanation

You will receive an email for the registration invitation with following 

subject.

Please click on the link Click Here to get forwarded to the registration 

page.
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Expected Result
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Supplier



Supplier Story 1: Register as supplier
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Expected Result

Explanation

If you don‘t have an Ariba Network account please click on Sign Up.

If you already have an Ariba Network account please click on Log in.
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Supplier Story 1: Register as supplier
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Explanation

Validate if your company information is already pre-filled correctly.

Enter your user account information by entering a Name, a Username

and Password1

2

• The Username needs to have the format of an e-mail address, but 

doesn‘t need to be a correct e-mail address

• The Password must contain minimum eight characters including upper 

and lower case letters, numeric digits, and special characters.

Further Information

1

2

Supplier



Supplier Story 1: Register as supplier
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Supplier

Explanation

Enter Product and Service Categories and Ship-to or Service 

Locations by searching and clicking Add or Browse Check the boxes 

for 

Terms of Use and SAP Ariba Privacy Statement

Click Create account and continue

3
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Expected Result
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Supplier Story 1: Register as supplier
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Supplier

Explanation

You will automatically get forwarded to the Ariba Proposals and 

Questionnaires dashboard of your Ariba account

You will find a registration questionnaire „Registration 

Questionnaire“ 

Please click on General Supplier Details

Validate your Full Legal Name and your Supplier Address

Optional – You can maintain fields like Description, DUNS and you are 

also able to upload the latest financial reports and company 

presentation
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Supplier Story 1: Register as supplier
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Supplier

Explanation

Please accept Vaillant Requirement terms.

Optional - Within the section Contact Information you can list your 

companies main contact details

Also validate, that there is a guide (references) explaining you how to 

maintain Users/Contacts etc. in your supplier network (see also other 

sections)

Optional – In the section Additional Information you are able to list 

your last touchpoints and past projects (if applicable)

1
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Supplier Story 1: Register as supplier
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Supplier

Explanation

2

Please enter the Tax Information by selecting the Country.

Enter the tax fields, that pop-up. If you want to know, which tax fields 

are mandatory you can click on Save Draft and the system will tell you. 

(Like VAT Registration Number in this screenshot)

Click on Add Banking Data

Within the Banking Data click on Add Bank Details
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Supplier Story 1: Register as supplier
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Supplier

Explanation

1

2
Enter the mandatory fields Country, Account Holder Name, Bank 

Key, Account Number and IBAN Number.

Scroll up and click on Save in the top right corner

You can also Add an additional Bank Details 
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Supplier Story 1: Register as supplier
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Supplier

Explanation

1

2
3

4

Navigate to the Document Proof section and upload a verification 

document of your bank and tax data by clicking Attach a file

Optional – Enter E-Mail Address for payment notification

Click Submit Entire Response

Confirm the response with OK
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Supplier Story 2: Update supplier master data
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Story

Me as a Supplier

Would like to Change internal (e.g. payment terms) or external (bank data) data

In order to • Submit new information

• Change ERP data of the supplier

Result Supplier master data change is requested

Update & 

Phase out

Register as supplier
Update supplier master 

data

Respond to Modular 

Questionnaire



User Story 8: Update supplier master data

Source: First-Name Last-Name (IP-C) | DD.MM.YYYY 12

Explanation

Navigate to https://service.ariba.com/Sourcing.aw/ 

Enter your Username and Password

Click Login

Navigate to the General Supplier Details to change your address, 

name and DUNS no. Navigate to Supplier – Bank & Tax Data to

change your bank and tax data.

• If you have forgot your Username or Password you can simply click on 

Forgot Username or Password

• You can make changes to only questionnaire or both.

Further Information
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User Story 8: Update supplier master data
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Explanation

• You will receive a separate confirmation, when Vaillant has accepted or

denied your data changes

Further Information

2

3

1

1

4
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Click on Revise Response to make changes to the questionnaire

Confirm with OK

You can now change fields within the questionnaire

Confirm your changes with Submit Entire Response

Click OK to submit

2

Supplier



Example Subheader
Supplier Story 3: Respond to Modular Questionnaire
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Story

Me as a Supplier

Would like to Upload Certificate Information for Vaillant Group

In order to • Exchange certificate information and documents

Result Certificate information has been uploaded to Ariba

Certificate 

Management

Register as supplier
Update supplier master 

data

Respond to Modular 

Questionnaire

tzelenko
Odtlačok



User Story 10 - Log-In as Supplier
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Explanation

After sending out the Modular Questionnaire, the supplier will receive 

an invitation to fill in the questionnaire.

Click on the Link from the email 

After selecting the Link, you will be directed to the Ariba Network 

Supplier Log-In page

Note: Please make sure that you open this link in another browser or 

incognito mode. Ariba will not let you open the Supplier and Buyer 

Side at the same time/ browser

2

1

Expected Result

1

2

• Receive an invitation email to the Modular Questionnaire

• Login to supplier side to answer the questionnaire

Supplier

tzelenko
Odtlačok



User Story 10 - Respond to the certificate questionnaire
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Explanation

After logging in to the Ariba Network you will be directed to the 

modular questionnaire or to an overview to all your actions with 

Vaillant

Select the modular questionnaire you have send in the step before2
1

Expected Result

1

2
• Open the modular questionnaire you have just send out

Supplier
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User Story 10 - Respond to the certificate questionnaire
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Explanation

After opening the questionnaire, fill out the mandatory fields

Click on Submit Entire Response when you are finished2

1

Expected Result

1

2

• Questionnaire can successfully fill out and send back to Buyer-side

Supplier




