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An important notice
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Business partners interested in registering with the SAP Business 
Network for the purpose of cooperation with Vaillant Group, please, 
before you approach the steps of the registration process, contact 
the Vaillant Group representative and communicate your interest. 

*The above notice is issued for the purpose of initial approval of potential candidates for participation in the SAP business network by the 
Vaillant Group management as a settling party of the SAP Business Network tool in question.



Agenda

Service Request Creation – for registered2.
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Service Request Creation – for non registered1.



Via the registration page you can open the help centre (1) in a new tab (2)
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Select the 3rd „contact us“

5

1

2

3

4

5



Fill all mandatory fields in the contact formular, click on „one last step“ for the next steps
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Choose the preferred way of communication with the agent → afterwards submit the case
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Agenda

Service Request Creation – for registered users2.
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Service Request Creation – for non registered users1.



Log in to your SAP Business Network account
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Insert a key word of the 
issue you have (f. e.: order, 
report...)

Click on the magnifier to 
follow up
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From the suggested options click on „something else“, in the down-right corner „create a case 
button will occur
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Fill in all mandatory fields, click on „one last step“ in down-right corner
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