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Agenda

Service Request Creation – for registered2.

2

Service Request Creation – for non registered1.



Via the registration page you can open the help centre (1) & click on option Support (2,3)
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From the left handed tab, please select „contact support“ option (1) 
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Step 1 – How can we support you? 
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1

It‘s better to provide random 

letters‘ sequence, to avoid 
resources & suggestion, provided 
by AI system of SBN and contact 

technical team directly. The 
description can be changed by 

you in steps later. 
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Step 2 –Resources area will appear, please click NEXT
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Step 3 – You will provide all the relevant details about the ongoing problem.
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In this step you will name the subject 

and change your former description 
(random letters‘ sequence) to relevant 
information.

Complete the mandatory steps. 

Provide attachment if needed.

Click on Next.
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Step 4 – Contact options
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Please choose the option you prefer to 

be contacted by from the SAP agents.

Please provide

- mandatory contact information
- your username in the form of your

email address 
- your account ID -> ANxxxxxxxxxx

Please mark the check box „I agree“ 

Submit your ticket
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Agenda

Service Request Creation – for registered users2.

9

Service Request Creation – for non registered users1.



Log in to your SAP Business Network account
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*in case you are standing on your HOME page, and nothing appears after clicking on the question mark, please try to move to a ny other options from upper ledge, f. e. workbench 
and proceed from this area again



From the left handed tab, please select „contact support“ option (1) 
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Step 1 – How can we support you? 
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It‘s better to provide random 

letters‘ sequence, to avoid 
resources & suggestion, provided 
by AI system of SBN and contact 

technical team directly. The 
description can be changed by 

you in steps later. 
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Step 2 –Resources area will appear, please click NEXT
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Step 3 – You will provide all the relevant details about the ongoing problem.
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In this step you will name the subject 

and change your former description 
(random letters‘ sequence) to relevant 
information.

Complete the mandatory steps. 

Provide attachment if needed.

Click on Next.
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Step 4 – Contact options
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Please choose the option you prefer to be contacted by from the SAP agents.

Please provide
- mandatory contact information
- your username in the form of your email address 

- your account ID -> ANxxxxxxxxxx
Please mark the check box „I agree“ 

Submit your ticket
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