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Service Request Creation – for non registered 1.



Via the registration page you can open the help centre (1) in a new tab (2)
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Select the 3rd option „contact us“
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To contact Ariba without log In you have to choose one of the four icons (1) 
afterwards click on the something else button (2)
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Fill all mandatory fields in the contact formular, click on „one last step“ for the next steps
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Choose the preferred way of communication with the supplier, afterwards submit the case
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Service Request Creation – for registered users 2.
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Service Request Creation – for non registered users 1.



Log in to your SAP Business Network account
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Insert a key word of the 
issue you have (f. e.: order, 
report...)

Click on the magnifier to 
follow up
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From the suggested options click on „something else“, in the down-right corner „create a case 
button will occur
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Fill in all mandatory fields, click on „one last step“ in down-right corner
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