
How to register on SAP Business Network



The connection to electronic networks takes place through the strategic transformation of 
companies to digitally map processes. Suppliers can benefit from the following advantages 
Introduction -possible reasons for suppliers to register on the SAP Business Network

Lower process costs through electronic document exchange

Automatic and secure document processing –move away from paper-based and 
manually transmitted purchase orders

Reduced effort and minimization of error sources when shipping orders

Real-time document information on orders

Access to the world's leading cloud-based trading network, which can open up 
sales opportunities with new customers.
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Scope Standard (Light) Account –free of charge Enterprise (Full) Account –SAP Ariba Network fees

PO ü Order via interactive e-mail (e-mail address can be entered)
ü PO flip for order confirmation
ü ASN (Advanced Shipping Notice)

ü Order via interactive e-mail (multiple e-mail addresses can be added)
ü PO flip for order confirmation
ü ASN (Advanced Shipping Notice)
ü Ger order information directly into the order system (machine-to-machine 

integration)
ü Inbox Access on the SAP Business Network

SAP Ariba  
Support

ü Online Help Center (for technical questions only)
ü Online Community

ü Online Help Center
ü Online Community
ü Offline support via phone, chat, e-mail
ü Direct contact and help from onboarding experts
ü Technical support for account configuration and integration
ü Online Training Courses

Integration ü No integration possible ü cXML, EDI, CSV (in future: pdf, e-mail upload)

Reporting ü No integration possible ü Reporting is possible

Catalogues ü No catalogues possible ü Catalogue loading (in BMECat, CIF, cXML, Excel

Fees ü Free of charge ü SAP Business Network Fees

Mobile App ü Included (currently usable without restrictions) ü Included

Two types of accounts are available for suppliers in the SAP Business Network
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Access to the SAP Business Network -Standard Account

Login to the SAP Business Network without receiving an order from a customer. Allows you to 
share your Ariba Network ID (ANID) directly with your customers.

Enter the address 
http://supplier.ariba.com/ in your web 

browser

Via “New to SAP Business Network” Click 
on the text "Register now".
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http://supplier.ariba.com/


You will get to the registration page to enter your company/user account information and agree 
on the Ariba Terms of Use.
Entry of your company-specific data

When entering your 
company data, make 
sure that you enter it in 
accordance with the 
entry in the commercial 
register or similar.
It is always advisable to
enter the head office of 
your company -you can 
enter further addresses 
in the company profile 
after registration.

Click "Register" to complete the registration 
process.
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Entry of address, administrator‘s details and terms of use confirmation

By clicking on the checkmarks you confirm the terms of use of the SAP SAP Business Network

When entering user account information, please note that this person will be your Ariba account 
administrator in the future and will initially receive all orders for your company by email.
The account administrator has the following tasks for your organization:
•Add users with appropriate roles
•Set configuration options,
•Manage business relationships,
•Subscribe to Services,
•Process user questions and problems and manage your SAP Ariba account consistently.

Click „Create account" to complete the registration process.
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The integrated help center on the registration page supports you in the registration process with
typical questions and answers from suppliers.
Help Center -Registration Page The Documentation and Support icons integrated in the 

Help Center open the Learning and Support Center.
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You will receive a confirmation email of the registration to the user account you specified, which 
you have to confirm to complete the registration process.
Clicking on the activation link will take you to the SAP Business Network page where you will be asked to complete your
company profile
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At the same time you will receive an e-mail confirming the successful activation with the data 
stored in the SAP Business Network
E-mail Confirmation -Activation/ANID
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Archive this e-mail to have login 
data, especially ANID (Ariba 

Network ID)



The first time you sign up for the SAP Business Network after your activation, you will be asked 
to enter your role in the company, this step cannot be skipped.
First login after activation in the SAP Business Network

Select the appropriate
business functions for
your person by clicking
the respective options
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In the standard account you will receive orders by e-mail for reply and see these in the order 
overview.
Gateway page Standard Account SAP Business Network
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Clicking on the help icon in the shell bar will open the web assistant. The web assistant is where you can access 
documentation, help topics or contact support.

12

EnableNow the web assistent



Settings
The icon with your user initials is where you can find user settings, company settings, network and account settings.
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The customize icon allows you to configure the widgets on your homepage. You can add, hide or move widgets in this 
view. You can see a list of available widgets at the bottom of the screen and hovering over the widget title will show a 
preview.

Customized widgets
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With the receipt of the initial purchase order, you can log in with an existing account or create an 
account in the SAP Business Network
Initial Purchase Order
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By pressing „process order“ you will be 
linked to the Ariba website in order to log into 

your existing account or set up a new one.
Once the process is completed the purchase 

order is transferred to the Ariba Account



The company information which is made available in the SAP Business Network 
is your business card to the outside world.
Account Configuration -General Tab
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Complete or update all mandatory fields. Classify your goods and/or 
services -an automatic comparison with classification taxonomies takes 
place here. If the term you entered is not available, you can search the 
database or request the inclusion of the term as a new product/service 

category.
Save your entries by clicking on the Save button.



Once you have edited the "General" tab can you edit the Business tab and enter the necessary 
information.
Account Configuration -Business Tab

Enter your VAT 
ID no. without 
the use of a 

specific 
characters

17



To add more users to your Ariba account, you can create users and define roles
Account Configuration -Administer Users
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1. Click on the 
button „+“ for 
entering the 
personal data 
of the new user

2. In the section
„manage roles“ 
you can assign 
roles for the 
created users

1

2



The e-mail address of the administrator is stored in the menu item Notifications. You can add up 
to 3 additional users by adding commas and e-mail addresses.
Account Configuration -Notifications
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If you or your company has several user accounts in the SAP Business Network, you can link 
them. If the user IDs are linked, they can no longer be separated.
Profile Settings -Link User IDs
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