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Vaillant delivers hands-on experience of heating 
technology at the Hanover Fair 

 

 Vaillant digitalises heating technology for end customers and installers 

 Presentation at Microsoft’s stand at the Hanover Fair 

 Networked heating systems for greater comfort and efficiency 

 

 

Hanover/Remscheid, 2 April 2019 – Vaillant, the heating technology specialist from 

Remscheid, is working with Microsoft on the digitalisation of its heating systems. Vaillant is 

showcasing new developments for the Internet of Things at the Microsoft stand of the 2019 

Hanover Fair. The focus is on the digital networking of products with virtual systems and 

therefore on one of this year’s key topics at the leading international industry exhibition. 

 

Vaillant is set to expand its portfolio of digital products and services even further. The aim 

is twofold: firstly, to improve efficiency and comfort for heating owners, and secondly, to 

simplify installation and maintenance for installers. In the future, the heating technology 

specialist will also rely on the cloud platform Microsoft Azure. 

 

A digitally interconnected system can understand the behaviour of the residents and change 

the temperature of the rooms and hot water to suit their exact requirements. It improves 

efficiency, reduces costs and at the same time increases comfort. The system’s 

consumption values can be read by the owner in the Vaillant app, which is connected to the 

heating system via a digital interface. 

 

Installers can now use serviceASSIST, a special professional app designed to help them in 

their customer service. The app contains a self-learning early-warning system which 

presents alerts, for instance, if the water pressure has been sinking over a certain period of 

time or if some operating state is deviating from the norm. The installer then receives an 
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online alert, telling them to check the system to prevent it breaking down. This reduces the 

need for maintenance and repairs. 

 

“We want to provide our end customers with maximum transparency of their energy use 

and optimum operation of their heating systems. At the same time, we want our installers 

to have Web-based solutions that simplify their day-to-day business,” says Philipp Fudickar, 

Head of IoT Program at the Vaillant Group. “With Microsoft we have a strong partner at our 

side who provides us with an efficient and secure IT platform.”   

 

Vaillant delivers hands-on experience of heating technology at the Hanover Fair. The new 

digital products and services for property owners and installers can be viewed at the 

Microsoft stand (hall 7, stand C40) from 1 to 5 April. 
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For your Twitter channel 

Together with @Microsoft, Vaillant is presenting the latest IoT products and digital 

services at the Hanover Fair (@hannover_messe) #DigitalFactory #HM19 

#IndustrialIntelligence #IoT #VaillantIoT @vaillant_de  

 

 

 

For your Facebook channel 

Smartly networked – together with Microsoft, Vaillant is presenting the latest IoT products 

and services at the Digital Factory of the Hanover Fair. 
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Caption: 
Vaillant, the heating technology specialist from Remscheid, is working on the further digitalisation of 
its heating systems and on new developments for the Internet of Things. Digitally interconnected 
systems can understand the behaviour of the residents and change the temperature of the rooms 
and hot water to suit their exact requirements.   
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About Vaillant 

Vaillant offers its customers worldwide eco-friendly, energy-saving heating and ventilation systems 
that make increasing use of renewable energies. Its product portfolio encompasses solar-thermal 
and photovoltaic systems, heat pumps, ventilation systems for low-energy buildings, split air-
conditioning units, high-efficiency heating systems using fossil fuels, and intelligent controls. 
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